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About Digital Readiness Assessment

This assessment is being organized to assess digital readiness of entities. Online assessment tool for
Digital Readiness is a digital platform developed by Quality Council of India (QCI) so that entities can
evaluate the ease with which they can integrate to the ONDC network, using software and other
technologies. It consists of 7 modules that are required to be self-assessed by the entities.

The eventual goal is to streamline the way business is done by the entity so that the customers are
serviced by such entities on the ONDC Network. Furthermore, it aims to inform entities about the key
digital skills required to accelerate their digital transformation in a manner to fully leverage the
opportunities offered by digital technologies.

ONDGC is an initiative aimed at promoting open networks for all aspects of exchange of goods and
services over digital or electronic networks. It recognises the unique opportunity to increase e-retail
penetration in the country by enabling population-scale inclusion of all types and sizes of sellers.

On scoring correctly on all vital questions, participants will be awarded an e-certificate recognising their
entity as DigiReady to onboard one of the network seller partners. Entities attempting any questions
incorrectly would be directed to a hand-holding tool so that they upskill themselves on the relevant
module for correctly attempting the questions.

Once entities become DigiReady and grant their consent, Seller Applications will reach out to them to
onboarding onto their respective applications. This initiative presents additional business prospects for
sellers, allowing them to become integral to the digital ecosystem.

e Applicantcan find key definitions, login, certified seller list, help manual, guidelines and contact
us pages on the homepage
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Existing applicant can login to start the assessment\reassessment
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DigiReady

Digital Readiness Assessment Tool

Login

Enter your account details to log in

Username
Password

) Remember me

Not Registered? Regist

I'm not a robot

Forgot Password?
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New applicant can complete their registration for the assessment by furnishing all the required

details.

>

DigiReady
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REGISTRATION

Select the document that you have related to the Entity

select the document that you have rekited to the Entity

Name of the Entity (Retail / wholesale store name etc.)

Applicant details for the assessment

Gnoose Flie | NO file chosen
Which category do you deal in? (Category means nature of business for example

F&B, Fashion, etc.)

Select

Password

Mobile Number (Upon submitting you will receive an OTP)

House/Building No

Street/Area/Locality

District City

State Pincode

Username

E-mail ID used for entity

Do you sell your products online using e-commerce apps? (for example

Confirm Password

REGISTRATION

Already Registered? Login he

®
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e The applicant can review their registration form and if needed, modify it. After the final review,
click on Send OTP button to complete the registration process.

Preview

Select the document thatyou have  [ESENN
related to the Entity

Select the document thatyou have  [RNCEUITReETE]
related to the Owner

Name of the Entity (Retail / wholesale [NESEN
) ZLt

store name etc.

Mobile Number F91-XXXXXXXXXK
Address of your business India
Username XYZ-English
E-mail ID used for entity xyz@gmail.com

Edit Details Send OTP

e After completing the registration and payment process, the applicant will receive their credentials
on the mail. The applicant can edit the address of the entity, if required, before starting the
assessment.

DigiReady

Welcome, XYZ Ltd

Select Address for DigiReady Certification

Registered Address : India

for y Cer is same as registered address?
< Ne
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e Applicant can also read the disclaimer, guidelines and key definitions before attempting the
Assessment
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DigiReady

Welcome, XYZ Ltd
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e After clicking "Begin Assessment,” the applicant is given to read all guidelines, agree to all terms,
and proceeds by clicking the "Submit” button.

Guidelines

Please read the guidelines carefully as it sets out how and why Quality Council of India ('QCI') uses your personal information
when you reg for online ment for dig readiness. If you have any questions or concerns about the guidelines, please
‘Contact Us’ or '‘Raise the Ticket’.

INSTRUCTIONS:

This is an online tool. of who ask for additional money to attend this rest.
Total number of gquestions: 21

Time allotted: 60 minures (1 hour)

DO NOT refresh the page.

All the best!

GUIDELINES:

Welcome to the Quality Council of India and thank you for taking the initiative in registering with us and participating in the
assessment process!

The following guidelines as well as the disclaimer (“terms”) provide the entity that is represented by an individual with clear
instructions on the registration and the nent pr read carefully, accept and adhere to these terms while

accessing the registration form & registering for the assessment tool and participating in the assessment process:

-

. Ensure that you meet the eligibility criteria of legal requirements and are competent to enter into this agreement and not
disqualified by any applicable law due to bankruptey, person of unsound mind, etc. Ensure that you are of the age of 18 years or
above thus eligible to undertake the assessment, The term assessment mentioned in the DigiReady framework will be proctored
with a mechanism in place to verify responses related to the questions.

. This exercise is to assess your preparedness for being Digitally Ready. QCI is in no way assessing your ability to do business and/or
guarantees any additional business.

. Any applicant found to have provided the false, misleading, or fraudulent information during the registration process will be
subject to legal acrion as per the applicable laws and regulations, which may include bur is not limited to civil and criminal
proceedings against the individual or sponsoring entity responsible for fake registration or impersonation and cancellation of the
registration. QCI reserves the right to share information about fake registration or impersonation with law enforcement agencies,
regulatory authorities and other relevant parties as necessary to take appropriate legal action.

. The applicant will be prompted 1o create a username and password for accessing the assessment tool and the applicant needs to
keep this information confidential and not to share the same with anyone.

LIt is the applicant's responsibility to maintain the security of their username and password. QCI is not responsible for any
unaurherized access to the applicant’s account resulting from rhe improper use or sharing of login credentials.

6. The assessment will start as soon as the authorised representative of the entity clicks on the ‘Submit’ button after registration.

7. QCI may verify the information provided during registration to ensure accuracy and compliance with eligibility criteria. The
applicant may be required to provide supporting documents or evidence as part of the verification process.

a. Fallure to cooperate with the verification process or providing false or misleading information may result in disgualification from
the assessment process and may be subject to legal action as per applicable laws.

9. Applicants will be required to provide their name, e-mail address, mobile number, and addirional details as recquired in the tool. By
submirting their derails and participating in the assessment, applicants give consent to the QCI to use their personal and business
information as required to facilitate the conduct of the assessment, which may include processing of the information for legitimate
purpose, name on the e-certificate etc,

10. The applicants are responsible for maintaining the integrity of assessment. Any form of violation of assessment rules including
Disclaimer may result in disqualification and further action.

11. While attempting the assessment. the applicant must ensure good internet connection bandwidth to avoid dis-connection or
disruption. In case of dis-connection or disruption, the applicant would be required to undertake a new attempt, which will be
included within the limit of three artemprs.

. Applicants that have responded confirming the requirements for each ‘vital' question, shall be granted an e-certificate for their
entity being digitally ready. The name of entity, will be mentioned on the e-certificate. The e-certificate is non-transferable and any
significant changes in the details mentioned on e-certificate needs to be reported to QCI within seven days of such change.

13. The tool provides a total of 3 artempts for DigiReady assessment by paying a fee of Rs. 500 to QCIL All the rhree attempts will be
available in an interval of 8 hours that needs to be completed within 10 days from rthe date of first assessment. After exhaustion of 3
attempts, any further per attempt will be charged Rs. 500/-

14. The tool or the platform or QCI will not be responsible for entries that are lost, are late, incomplete or have not been transmitted
due to computer error or connectivity or technical glitch or any other error beyond its control. Please note that proof of submission
of the assessment results is not a proof of receipt of the same.

15. QCI reserves the right to amend the guidelines of the assessment tool at any time as considered necessary and revised guidelines
shall be applicable at the time of taking assessment thereafter.

16. QCI is committed to maintaining your trust, and QCI wants you to understand that QCI will not share your personal/confidential
information with anyone else unless it is required for a legitimate purpose. Please keep the following handy (digital copy) while
registering on assessment tool:

a. Related to business entity - Any one document like GST Certificate/ Udyam number;

b. Identity Proof of the Applicant - Any one document like Aadhar Card/ PAN Card;

c. Contact details of the Applicant - Mobile number and email id.

d. Ability of electronic devices (smart phone, laptop etc.) to take clear pictures and upload on the tool.

17. The applicants shall abide by all the terms and conditions of the assessment, including any amendments or further updates.

18, Certain questions are a must for applicants to demonstrate digital readiness. In case of response(s) that doesn’t meet the stated
requirement, the assessment would send out an auto generated email declaring the results and would be counted as an attempt. In
such cases, the applicant may organise himself/herself and re-attempt the assessment as detailed in point no. 13,

19. The tool's decision on the assessment shall be final and binding and no correspondence will be entertained regarding the same. In
the event of a applicant being unsuccessful, the applicant needs to build his/her capacity for successful completion of the
assessment. applicants reattempting the assessment tool may first access the digiready[dotlgein(dot]org capacity building tab for a
better understanding of their digital readiness.

20. The successful entities (DigiReady) entities will be listed in the database of this portal. The DigiReady entities will have the following
options:

They can choose to make their contact derails visible in the database available to the Seller Application, enabling these Seller
Applications to contact the sellers for onboarding purposes.

They can decide to opt out from the process, ensuring that no Seller Applications contact them. This option allows them to maintain
their privacy even after obtaining DigiReady certification.

21. Information about applicants who are not DigiReady will be retained in the darabase for the purpose of capacity building: if any

applicant wishes to opt out of the same. they can send a request to QCI at digiready[dot]ondclatlgein[dot]lorg.
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Please ensure you have these documents/screenshots readily available before commencing the assessment.
1. Picture of your Printer.

2. Screenshot of file where you update your inventory/stock.

a ves, 1 ensure that these documents /screenshots are readily available before commencing the assessment. *

Note:

d conditions, agree to provide data, and give conse

By clicking the submit button below, 1 hereby agree to and accept the above terms

for uploading documents:

Yes, I have read and I agree to the terms and conditions mentioned-above *

ves, I have kept the digital copy of the documents handy before proceeding with registration *

Wy

ves, I acknowledge and agree that the inputs submitted in the Digital Readiness Assessment Tool (DigiReady) are based
upon the information shared on behalf of the entity.*




e The applicant must take a photo of their face for verification along with one of their photo ID proofs
and click on submit. If the photo is not appropriate you may retake it.
Note: Follow the instructions given on the screen.

Face Verification Preview

You must verify your ﬂ ‘ - = ‘

identity

tion pr
Follow these instructions to complete the m
check:

e ID Proof Verification Preview

N s

=3
e Assessment Process
o All the questions that will be displayed must be answered by the applicant within 60minutes.
o Applicant must pay close attention to the screen. Once the assessment starts, do not click on the
address bar or open another window. The assessment will be cancelled if the applicant fails to
follow the instructions.

) 0

Screen Swap Detected! Oops!
This assessment will be closed after 3 screen We are failed to identify Kunal, Your
swaps.you screen swapped 1 times assessment will be canceled. your face did

not matched 1times

e Once the assessment has been completed, the applicant must fill out a self-declaration and click on
the submit button

Self Declaration

I, Mr./Ms. Kunal Bakshi, hereby certify that I/ my authorized representative has filled the form on behalf

of my entity Kunal shop address F7/150 F, Rohini ,Delhi .

| hereby certify that that the submitted facts are true to the best of my knowledge and belief and |
understand that | subject myself liable for legal prosecution in the event that the above facts are
found to be false.

| agree that in case of any misinformation under the respective laws covered under Self
Certification, | will be responsible for any consequences arising as per the provisions of respective

laws. The decision of the authority will be final in this regard.

| agree to furnish proofs including compliances/ information as and when required by the

respective authorities

| agree to share my information with Seller Apps on ONDC to be reached out for onboarding

Date: 02-10-2023

Place: DELH!




The applicant will receive a feedback form after submit the self-declaration, which they
can complete based on their experience.

Feedback Form!

Understanding customer needs and expecta take o few moments and complete this fesdback form.

Rating Guide: B = Excellent 4 = Very geod 3 = Good 2 = Average | = Poor

How sasy was It for you to navigate and use the online asssssment tool?

Salect -~

Did you find the recemmaendations and insights provided after completing the assessmant valuable for your business?®

@stions In the assessment help you In accurately reflecting your MSME's current digital capabliities and challenges?

Did you sncounter any technical lssues while using the tosol campatibility |

Suggestions, if any

Submit Feedback

After all the steps have been completed, the applicant's results will be published on their
dashboard within 24 working hours, and they are going to be notified through registered
email.
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DigiReady

Welcome, XYZ Ltd

Existing Assessment(s)

S.No Assessment Started Date Action
1 Assessment 02/10/2023 04:11 PM Thank you for for being a part of the pilot. The results will be published in 24 working hours post submission of feedback.

submitted at: 02/10/2023 0413 PM

Showing 1'to 1 of 1 entries Previous
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e Applicant have the option to raise the query, by clicking on “Query”
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Ready

Query

First Name * Last Name *
Enter Email * Mobile Number *

File/Artachment (optional)

| Cheose Flle | No file chosen

Issue *

Description *
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e Network Participants can request the contact details for Certified Sellers from the
Certified Seller List tab on the DigiReady website.
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DigiReady Certified
Search:
Date of
# Name Category State Certificate Certificate
1 M/S URMILA BAG NIRMAN Fashion, Biha: 2024-02-22
16:26:52
O 2 M/[S RUNITA BAG NIRMAN Fashion Bihar 2024-02-22
16:22:33
3 M/S Rina Bag Nirman Fashion Bihar
O 4 M/S PRIVANKA BAG NIRMAN Fashion, Biha
7 M/[S BABITA BAG NIRMAN Fashion Biha: 2024-02-17 12:50:13
8 M/S Ruma Kurmari Fashior Biha 2024-02-17 12:54:40
=] M/S ANNU BAG NIRMAN Fashior Bihar 2024-02-17 11:33:58
10 l.‘\‘/‘» RINA BAG NIRMAN Fashion Biha: 2024-02-10 1 8

Showing 1 to 10 of 20 entries Previous - 2 Next
Request Contact details
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e Network Participants can select sellers based on Category and State. Upon requesting
contact details for the first time, Network Participants will fill a short request form

Contact Request Form

Entity Name (Registered with ONDC) NP Type

Buyer App

SPOC Name SPOC Email

SPOC Contact No Category

Select

e Network Participants will be shared the requested details over the specified email ID.






